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1. lMpu3HayeHHA AOKYMEHTY
IHCTPYKWIA BU3HA4aE nNoOpAJOK Ta MOMAMBI cnocobu nogaHHA, peecTpalii 3BepHeHb
cnoxuBadis ao AT «[ATEK AHINPOBCbKI EIEKTPOMEPEXI» {aani —Tosapucrso).
2.  Uini pokymenty
IHCTPYKLiAa cnpAMOBaHa Ha JOCATHEHHA HACTYNHUX Linei npu pobori 3i 3BepHeHHAMN:
% O3HANOMJIEHHA CNIOMUBAYIB 3 MOMAUBUMM 3acoBammu KOMYHIKaLlii 3 TOBapUCTBOM;
= 03HalioMAEeHHA CNOXKUBaYiB 3 NOPASKOM NPMIAOMY Ta peecTpaLii 3BepHeHb;
®  BCTAaHOBMIGHHA EAVHUX BMMOr A0 Rnpouecy NPUAHATTA Ta peectpauii sBepHeHb 3
ypaxyBaHHAM BUMOI HWHHOTO 3aKOHOZaBcTBa YKpaiHu, 3okpema [pasui po3apibHOro puHKY
eNeKTPUYHOT eHeprii.
3. BusHayeHHA TepmiHiB
3BepHEHHA — 3anuT CNOMMBa4a Ha OTpUMaHHA iHdopmauii Ta/abo KoHcyabTauii wopo
po3anoginy enexTpuyHoi eHeprii Ta NoB’A3aHMX 3 po3noginom enektpudHoi eHeprii nocayr,
4, 3aranbHi NOMO¥eHHA
IHCTPYKLiA PO NOPAAOK NOAAHHA 38epHeHb (gani — [HCTPYKUin) — Le Komnaekc 0608 A3KOBUX
OAA BUKOHAHHA NpaBuA Ta 3ax04iB, CNPAMOBaHMX Ha 3abe3aneyeHHA edeKTVBHOI Ta NPO3opoi
pobotu nigposapinis ToBapucTBa 3i 3BepHEHHAMYU cnoXusadiB. [is |HCTPyKUil NOWMPIOETECA Ha
cniepobitHukiB Bcix nigposginis Tosapucrea, 3agisHux B8 npoueci pobotn 3i 3pepHeHHAMMK
CHOMXKBaYIB,
B poborTi 3i 38epHeHHAMY TOBapUCTBO KEPYETLCA:
= 3axkoHom Ykpaiuu «[1po pyHOK enekTpryHOI eHepriin.
= 3akoHoM Ykpaiuu «[1po 3BepHeHHs rpomagaH».
*  3akoHOM YKpaixu «[po iHdopmauito».
®  3akoHOM YKpaiHu «lpo 3axucT npas cnoXxusadis».
= KoZeKcom CUCTeM po3noainy, saTeepgyeHum noctaHoeoto HKPEKM sig 14 6epesns 2018
poKry Ne 310.
= KoaeKcom KomepLiliHoro obiky enaexkTpuuHOi eHeprii, 3aTBepAXeHWM NOCTaHOBOIO
HKPEKT Bip 14 6epe3rn 2018 poxy Ne 311,
» [lpaBuAamy po3APIOGHOTO PUHKY ENeKTPUHYHOT eHeprii, 3aTBepAKeHMMU NOCTaHOoBOID
HKPEKN Big 14 6epe3Hn 2018 pory Ne 312,
» [lopagkom 3abe3nedyeHHA CTaHAAPTIE AKOCTI eNEKTPOMOCTaYaHHA Ta HagaHHA
KoMnMeHcauii cnoXxupayam 3a iX HegoTpMMaHHA, 3aTBepaykeHum noctaxosoio HKPEKI sig 12

yepBHA 2018 poky Ne 375.



5. 3aranbHi npuHuunu poboTy 3i 3BepHEHHAMM CNOXUBAYIB -

*  ¢ikcayia Ta peecTpauyin Bcix 3sepHeHb B E4MHOMY iHbopmaLiiHOMY cepenoBuLj;

" - ONEepPaTUBHICTb PO3rNAAY Ta HaAAHHA BISNOBIAI B MAKCMMA/ILHO KOPOTKI TepmiHu;

®  AKicTb Ta 06’eKTMBHICTL — BignoBigb NOBMHHA 6YyTU BUUEPRHOW, AOCTOBIPHOID, He
AonycKkaty nogsinHoro TaymadeHHA 1a mictuty B cobi inbopmaLiio, sxa Bignosiaae aiiicHocTi Ta He
cynepeynTb BUMOram YXHHOTO 3aKOHO4aBCTBA.

6. Cnocobu HagaHHA 3BepHeHDb Ha agpecy ToBapUCTBa

Cnoxusay moxe noAatm 3BepHeHHA byab-AkuM 3pyyHum cnocobom (ycHo, NMCbMOBO,
WAAXOM HaACUNAHHA eIeKTPOHHOIo ANCTa YU NOBIZOMAEHHS 3a ONOMOro0 0cobuctoro Kabiety)
npu ocobuctomy BiagiayBaHHi LleHTpy o6cayroBysaHHA KnieHTiB TOBapMCTBa YU CKOPUCTaBLINUCH
opHUM I3 cepsicis gucTaHuiftHoro obcnyrosysaHHs.

YcHi 3BepHeHHA MOoXyTb 6yT HagaHi go:

B KOA-UEeHTpY

= peHTpY obcayroByBaHHA KnieHTIB oaHoro 3 nigposginie ToBapuctsa nNpu 34iHCHEHHI
ocobucrtoro BisuTy;

*  npwu ocobuctomy npuiiomi nocagosux ocib Tosapucrea.

Mucbmosi 3BepHeHHA MoXyTh 6yTY HagaHi wasxom:

®  HagcunaddAa aucTiB 3a gonomorot 3acobis nowToBoro 38’A3Ky Ha NOWTOBY agpecy
TosapucTBa;

®  ocobuctol nepepayi npu eigsigysanHi LleHTpy obcayrosyBaHHA TOBapUCTBa;

E  HaACuNaHHA 3BepHEHHA Ha od¢iuiliHy eneKkTpoHHy agpecy ToBapucrea 3acobamu

eneKTpoHHoI nowTy - dnem@dtek.com

EnexTpoHHI 3BepHEHHA HABAIOTLCA LIAXOM:

®  HaAcu/aHHA NoBigoMIeHb 3a gornomoroio ocobucrtoro kabiHeTy cnoxuBava;

®  HagcuNaHHA NOBIAOMAEHb 33 [ONOMOFOK GOpMM 3BOPOTHOrO 3B'A3KY Ha CaiiTi

ToBapucTBa;
" HagcuNaHHA NosigomiaeHb B colianbHili meperi Facebook Ha cTopiHui ToBapucTBa;
®  HaAcWnaHHA NoBiAOMAEHDb Ha enekTPOoHHY agpecy dnem@dtek.com
« [losigomseHHs npo 3arpo3y 3 enexkTpobesneKku HaA3MOTHCA CNOMMBAUEM BMUKAIOUHO 33

Homepom TenedoHy Kon-ueHTpy ToBapucTea ansa mobinbHux TenedoHis:

(056) 790-99-00; {(066) 790-99-00; (067) 790-99-00; (063) 790-99-00 3rigHo 3 Tapudamu

oneparopis mobiabHoro 38'a3ry, 0 800 301 497 (6e3KOWTOBHO)

IHCTRYKWIA Npo NOPASOK NOJAHHA 3BepHeHb/chapr/ipeTenzii
TovanbHWiA AOKYMEHT
cTopiHKa 435




7. Peectpauin 3sepHeHb

Yci 3BepHeHHA peecTpyoTbca TOBApMCTBOM 3rigHO 3 OPraHiz0BaHUM NOPARAKOM peecTpaLii
3BepHeHb KNieHTIB, AK OTpUMaHi:

*  AKWO BIANOBIAHE 3B@PHEHHA NogaHe B ycHii Gopmi (3acobamu TenedorHoro 38'a3xy abo
B odici yuacHMKa posgpibHoro puHKY) - y sieds iioro (i) oTpumanHa;

* y pobounit geHb OTPUMAHHA 3BEPHEHHA - AKWC BigNOBiAHE 3BEPHEHHA NOAAHO Y
NUCbMOBIH dopmi (y ToMy uMCAi €/1eKTPOHHOIO NOLITO) Ta OTPMMAHE Y4acHUKOM po3apiGHOrO
PUHKY 3a 1 roguHy Ao 3aseplueHHA pobouoro AHA. AKLIC 3BepHEHHA OTPMMaHO MeHIle HiK 3a 1
roAvHyY A0 3aKiH4eHHA — He niskile HacTynHoro pobo4oro gxs.

BignosigHo o cratTi 8 3akoHy Ykpainu «[1po 3BepHeHHA rpoMagaH» NOBTOPHI 3B@PHEHHS He
PO3rAAAAEITLCA OOHUM | TMM e OPraHoM Bif OAHOFO i TOFO X rpomMagAHMHA 3 OGHOTO | TOro X
NMUTaHHA, AKWO neplle BUPIIEHO O CyTi, a TakoK Ti 3BEPHEHHA, TepMiHW PO3rasgy AKX
nepegbaueHo cratreio 17 1pboro 3akoHy YKpainu «f1po 3BepHeHHA rpoMagaH», Ta 3BepHeHH: ocib,
BU3HAHUX CYS0M HealespaTHUMIA.

PilleHHA Npo NPUMUHEHHA PO3rAAAY TaKOro 38epHeHHA NpuiiMmae KepiBHUK TOBapUCTBa, NPO
Wwo nosigomnaeTbea 0cobi, AKa nogana 3BepHEHHA.

MpepcraBHuk ToBapucTBa, AKMIA 3AIACHIOE peecTpauilo 3BepHeHHA, 30608’A3aHuil, 3a
6a)kaHHAM CNOXKUBaya, NOBIZOMWTM PO NPUCBOEHHA PEECTPALIAHOIO HOMEPY 3BEPHEHHS WAAXOM:

T MOBIAOMANEHHA peecTpauiifHoro HOMepy 3BEpPHEHHS CROXUBauyy npu ocobucTomy
HafaHHi 3BepHeHHA cnoXusauem sigpasy nicns peectTpauil;

®  HaAcWAaHHA efeKTPOHHOTO IVCTA Ha @NIeKTPOHHY agpecy CnoXuBaua;

®  YCHOrO NOBiAOMAEHHA NpHU 3gilicHeHHI TenedoOHHOTO A3BIHKa.

IHCTPYHIIA NPO NOPAAOK NOAAHHA 3BepHedbfcKapr/npetenalii
ToKaAsHUR JORYMEHT
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