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1. TpusHauyeHHA GOKYMEHTY

[HCTPYKWLIA  BM3HAYaE MNOPASAOK Ta  MOXAMBI  cnocobu  nogaHHa,  peecrpayii
3BepHeHb/ckapr/nperensiit cnosuneavis o AT "ATEK AHINPOBCBKI ENEKTPOMEPEXKI" (pani —
Tosapucrso).

2.  Uini pokymeHTy

[HCTPYKLIA  CnpAMOBaWa Ha  AJOCATHEHMHA  HacTynWux  uWined npu  poboti  3i
3BepHEeHHAMM/CKaprammn/npeTeHsiamu:

*  03HalMOMNEHHA CNOXMBaYIB 3 MOMANBUMK 3acoBammu KOMYHIKaLii 3 TOBapUCTBOM;

" 03H3ZNOMANSHHA CAOXKKWBaYis 3 NOpPAAKOM npuitomy Ta peecTpauii
3BepHeHb/crapr/nperensin;

"  BCTAaHOBAEHHA  €AMHUX  BMMOT A0  nNpouecy NPUAHATTA  Ta  peecTpauii
3BepHeHb/CcKapr/npeTeHsiid 3 ypaxyBaHHAM BMMOI YMHHOTO 3aKOHOAABCTBa YKpaiHu, 30Kpema
Mpasunn po3apiBHOro puHKY enekTpudHoi eHepril.

3. BuzHauyeHHa TepmiHis

3BepHEeHHA — 3aNUT CNOXMBava Ha OTpuMakHA tHdopmalii Ta/abo KoHcynbTauil woao
pO3noainy eNexkTpuuHoi eHeprii Ta NOB A3aHnX 3 pO3NO4INOM eneKkTpUYROT eHeprii nocayr.

KomepuiiHa axicTb HagaHHA NocAyr 3 po3NOAiNYy eNeKTPUHHOI eHeprii — ARICTb HagaHHA
fOCAYT NiueH3iaToM CnoMKuWBavesi, wo nepeabadyac QOTPUMAHHA NILEH3IATOM CTPOKIB HajaHHA
nocnyr Ta BWUKOHaHHA pobiT, posrnag 38epHeHb  CROMWMBAYIB, YCTAHOBAGHUX HYUHHUM
3aKOHOAABCTBOM, 30KpeMa, KoaeKcom cucTem po3noainy, satsepaxennm noctaHosoo HKPEKI Big,
14 6epe3Ha 2018 poxky No 310, Kogekcom KomepuiiHoro ob6niky enekTtpuqHoi eHeprii,
3aTBePAEHNM NnocTanosolo HKPEKT Big 14 6epesna 2018 poky Ne 311, Npasunamu po3gpibHoro
PUHKY eNneKkTpUUHOol eHepril, 3aTBeparkeHumu nocTaHosoro HKPEKT Big 14 6bepesua 2018 pory Ne
312.

Mpertexsia — BMMOra CnoxuBaya A0 cyb’exkra po3apibHOro puHKY eNnekTpUUHOI eHeprii npo
YCYHEHHS NopYylieHb YMOB BiANOBIAHOIo AOroBOPY, Y TOMY YMC/ UL0A0 AKOCTI nocayr 3 posnoainy
eneKTPUIHOT eHeprii Ta/abo AKOCTI enekTpUYHOI eHeprii, Ta NPo BiAWKOAYBaHHA 30UTKIB, 3aBAAHMX
YHaCHUKOM PO3APIiDHOTr0 PUHKY eNeKTPUUYHOT eHepril 8HaC/AOK TaKMX NOPYLLIEHb.

Ckapra — BMpaXKeHe CROMKMBauYeM Y TMUCbMOBIN, enekTPoHHii abo ycHill  dopmi
HE33A0BONEHHA WOA0 NOCTavyaHHA enekTpuuyHoi eHeprii Ta/abo HagaHHs nos’A3aHMx 3
NOCTAa4aHHAM ENEeKTPUUHOT eHeprii HOCAYr 3 BUMOTOK NOHOBAEHHA WOFO Npas, NOPYWEeXHUX Aiamu
(6e3aianbHICTIO) BIANOBIAHOID YHAaCHUKA PO3ARIBHOIO PUHKY €NEKTPUUHOY eHeprii, 2 TAKOMX 3aXUCTy

3aKOHHUX IHTepecis.



Cnoxusay - disnuna ocoba, y Tomy umnchi disuuHa ocoba - nignpuemeup, abo IOPUAUYHA

0¢00a, Lo KyTye eNeKTPUYHY eHEprilo ANA BAACHOTO CNOMXUBaHHA
4. 3aransHi noNomeHHA

[HCTPYKUIA Npo nNopaaok nofaHHA 3@epHeHb/ckapr/npetensiii (pani - IHCTpYKUiA) — ue
KOMNAEKC OBOB'A3KOBUX /IR BMKOHAHHA NPaBui Ta 3aXOAiB, CHPAMOBAHMX Ha 3abe3neveHHs
edekTMBHOI Ta nposopoi poboTu nigposainis ToBapucCTBa 3i 3BEPHEHHAMM CMNOMUBAMIB. Hia
IHCTPYKWIT notmpioeTbes Ha cnispobitHMKie Beix niaposainis ToBapwucTea, 3agiaHux B npoueci
pobOTH 3i 3BEPHEHHAMM CNOXKUBAYIB.

B pobori 3i 3BepHeHHAMMN TOBapMCTBO KepyeThea:

®  3aKoHOM YKpaiHy «Mpo pUHOK eNeKTPUYHOI eHeprii».

*  3akoHOM Ykpainu «po 3BepHEHHA rpomaaan».

*  3akoHoM YkpaiHu «lpo indopmauiion.

®  3akoHom YKpaiHu «[1po 3axmcT Npas CnoXKMBaYiB».

" Kopekcom cucrem posnoginy, 3aTBepaskeHum nocranosolo HKPEKM sig 14 6epesnn 2018
pory Ne 310.

* Kopekcom komepuiiHoro obniky enekTpuuHOi eHeprii, 3aTBEPOKEHUM MOCTAHOBOI
HKPEKT sig 14 6epesns 2018 poky Ne 311.

* [lpasunamu po3apibHoro puHKY enekTpuuyHoi eHeprii, 3aTBEPOMKEHMMHU NOCTAHOBOIO
HKPEKTM gip 14 6epe3snn 2018 poky Ne 312,

* [opaakom 3abe3neyeHHA CTaHAAPTIB AKOCTI  eNEKTPONOCTAYaHHA Ta HafaHHA
KOMMEHCaLiT CNoXMBadYam 3a iX HefOoTPUMaHHA, 3aTBEpKEHMM nocTaHosow HKPEKIM Big 12
yepsHsa 2018 poky Ne 375,

5. 3aranbHi npuHUMNK po6OTH 3i 3BEPHEHHAMM CROMMBaAYIB

*  diKcauis Ta peecTpauia BCiX 3B€pHEHb B €ANHOMY iHpopmauiitHOMy cepeaoBULL;

"  ONepaTtUBHICTb PO3rNAAY Ta HAABHHA BIANMOBIAI B MAKCUMaNbHO KOPOTKI TepMitm;

" AKicTe Ta 06’eKkTUBHICTL ~ BiANOBIAL NOBWMHHA byTu BuYepnHO, LOCTOBIpHOIW, He
B0MYCKaTH NOABIMHONO TAYMaUueHHA Ta MICTUTH B cobi indopmauiio, AKa BiANOBIAAE AIKCHOCTI Ta He
CynepeyuTb BUMOram YMHHOTO 3aKOHOAABCTBA.

6. Cnocobu HapgaHHA 3BepHeHb/ ckapr/npereHsiii Ha agpecy ToBapucTsa

CnoxuBay MoOXe NoAaTH 3BepHEHHs/cKapry/npeTeHsiio 6yab-aKum 3pydyHum cnocobom
{(YCHO, NMCbMOBO, WANAXOM HAACUNAHHA ENEeKTPOHHOTO JIUCTa YK NOBINOMNEHHA 332 AONOMOTOI0
ocobuctoro KabiHeTy) npu ocobucromy BiaBigysaHHi LeHTPY obcnyroByBaHHs KnieHTie TosapucTea
4N CKOPUCTABLUNCH OAHUM i3 CEPBICiB ANUCTAHLIIRHOIO 06CAYrOBYBaHHA,

IHCTPYKLEA NPO NOPAACK NOASHHA 3BEDHEHB/CKAPT/NpeTenil

NoKansHuit JOKYMERT
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YcHi sBepHeHHA/ ckapru/npetensii moxyTb Syt HaaaHi po:
¥ A0 KON-UeHTpy 3arTenedoHyBaBuu 3a Tenedoramu {056) 790-99-00, (066) 790-99-00,
(067) 790-99-00, (063) 790 99 00 (3a Tapudammu mobinsHoro onepatopa), abo 0-800-301-
497,

*  ueHTpy obCnyroByBaHHA KAIEHTIB OAHOTO 3 niaposginis ToBapucTBa NPU 34HHCHEHHI
0cobuCTOro BisuTy;

*  npu ocobucromy npuitiomi nocagosmnx ocié TosapucTea.

fincbmosi sBepHeHHA/ckapru/npetensii MoxkyTb 6yTH HaaaMi waaxom:

" HaACWAAHHA ANCTIB 33 A0NOMOroo 3acobiB NOWTOBOrO 3B'A3KY Ha ajpecy BiANOBIAHOro
nigposainy Tosapucrea;

* ocobucToi nepeaayi npM BigBiAyBaHKI 04HOrO 3 niapo3ainis TosapucTsa;

®  H3ACMAAHHA 3BEPHEHHA Ha eneKkTpoHHy agpecy TosapuctBa (kancdnem@dtek.com}
3acobamm eNeKTPOHHOI NoWTH.

EneKTpOHHi 3BePHEHHR HAAATLCA WAAXOM:

" HaACuNaHHA NOBISOMAEHL 33 40NOMOror ocobucToro KabiHety cnoueaua;

®  H3ACUNEHHA nNOBIAOMAEHb 33 Jonomorold GOpMU 3BOPOTHONO 3B'A3KY Ha caiTi
Tosapucrea (dtek-dnem.com.ua};

" HAACMAAHHA NoBisomneHs B colianbHi mepexki Facebook Ha cTopiHui ToeapucTsa;

" HaACUNaHHA NOBIAOMANEHb Ha eNeKTPOHHY agpecy dnem@dtek.com.

lloBinOMAEHHA Npo 3arpo3y 3 enexkTpobesneku HafaloTbCA CNOMMBAYEM BMKAKOMHO 33
Homepom TenedoHy Kon-uentpy Tosapucrea (056} 790-99-00, (066) 790-99-00, (067) 790-99-00,
(063) 790 99 00 (3a Tapudammu mobinbHoro onepatopa), abo 0-800-301-497.

7. Peectpauin 3sepHesb/ckapr/nperensiii

Yci 3sepneHHa/ckapr/npetensii peectpyiotbca TOBApUCTBOM 3riHO 3 OPraHi3oBaHMM Y
ToBapucTsi nopaaKoM peecTpaLiii 3BepHEHb KNIEHTIB, AK OTPUMAHI:

*  AKWO BignosigHe 3BepHeHHA/cKapra/npevexsia nogaHe 8 ycHi dopmi (3acobamu
TenedorHoro 38'a3ky abo B odici yuacHmka po3apibHOro puHKy) - y AeHs ioro (fi) oTpumaHHs;

*  y pobounii feHb OTPUMAaHHA 3BePHEHHA/CKaprn/npeTeHsii - AKLLO BigNoBiaHe 38epHeHHA
(ckapra/npeteHsia) nogaHo y nucbmosiit bopmi (y Tomy Yncai eneKkTpoHHOK NOLWTO) Ta OTpUMaHe
YYACHUKOM  po3apibHOro puHKY 3a 1 roavHy A0 3aBeplieHHs pobouoro AHA.  AKWO
3BepHeHHA/cKapra/nperexsia OTpUMaHi MeHle HiXX 33 1 rofMHy OO 3aKiHYEHHA — He Ni3Hile
HacTynHoro pobovoro axa.

BignoBigHo Ao cTatTi 8 3akoHy YKpaiku «[po 38epHEHHS rPOMaAAH» NOBTOPHI 3BEPHEHHA He
pO3rNAAal0TLCA OAHUM | TUM e OPraHom Bif OAHOTO i TOro X rPOMaJAHKMHE 3 O4HOIO i TOro X
IHETPYKLIA NPO ROPAAOK NOAAHHA 3BE PHEHL/CKapT/RpeTeR3ii

JoxansHmit BORYMEHT
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MUTEHHA, AKLIO Neplle BMPIWEHO NO CyTi, a TaKOXK Ti 3BEpPHeHHS, TEPMIHM PO3FNAAY AKMX
nepeabayeHo crarrero 17 uporo 3aKoHy Ykpainu «Mpo 38epHeHHa rpomagaH», Ta 3BepHEHHR oCib,
BU3HAHUX CYAOM Hepie3aaTHUMM.

PitheHHs NPO NPUNKHERH: PO3TAAZY TaKOro 3B€PHEHHsA NpUiMae KepiBAUK TosapucTsa, npo
Lo MOBIAOMAAETLCA 0COBi, AKa NoAaNa 3BEPHEHHS.

MNpeacrasiuk  ToBapucTBa, AKWIA  3AiliCHIOE peecTpauilo  3BepHerHA/cKapriu/nperensii,
30608'A3aHMI, 3a BakaHHAM CrOsKMBaYa, NOBIAOMUTM NPO NPUCBOEHHA PEECTPALIHHOIO HoMepy
3BEPHEHHA WAAXOM:

*  NOBIAOMNEHHA peecTpauiifiHoro Homepy 3BepHeHHA/crapru/npeTtenrsii cnoxuBavy npu
0cobUCTOMY HagaHHI 3BepHEHHA CROXUBaYeMm Bigpa3y nicna peectpaui;

" HAACHNAHHA ENEKTPOHHOIO NNCTa Ha ENEKTPOHHY agpecy CroXUBada;

"  YCHOrO NOBIAOMAEHHA Npu 34JHCHEHHI TenegOHHOro A3BIHKa.

IHCTPYXLIA APO NOPRAOK ROAAHKA aBepHeHb/cKapr/npeTexaii
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